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Welcome Elsa Lan Logout

» HOME

» RMA

» SUPPORT

» ABOUT US

» MY ACCOUNT
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RMA WEB #5855

Language | English

FAQ

Refer to the FAQ section to see if the question has already been answered

Self-Troubleshooting Guide

W Plug the power adaptor / PoE. Next, restore the device to its default settings and check the LED lights.
- Network LED light blinking : Device is connected to the network.
- No Power LED light: No power

To see how to load default, refer to How to load defaulit.

V Clear all cookies from the Web browser
- Clear the cookies if you can access the device on the network, but no image is shown.

Check for the latest firmware version
- If the firmware is not up-to-date, download the latest firmware from GeoVision Website. Download-Firmware

Y I there are known working cameras, replace one with the defective device, and see if the problem persists
W Conduct a self-test. Download the Self-Test Guide

Contact GeoVision Technical Support

Please provide the following information when contacting our technical support.

« Product model « Model of network switch
« Product bar code « Method of powering the device

« Firmware version « Product vendor
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elcome Elsa Lan Logout
New Request
Service Location: GeoVision Inc. v
Tel : +886-2-2696-3566 Fax: +886-2-2696-3570
Address: 6F, No.92, Sec.1, Xintai 5th Rd., Xizhi Dist., New Taipei City 22175, Taiwan (R.0.C.)
* Applicant : |Elsa Lan | J

"S/N: I | [Repair v| Upload File : RBUREFIER J
| e
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Problem Description :

[v]
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© 2016 GeoVision Inc. All nghts reserved.
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